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Tremware helps Manulife Financial win leading North American award 
 
 

December 8, 2009 – London, Ontario Canada – Tremware is excited to announced that its work with 
Manulife’s Group Savings and Retirement Solutions area has yielded a Best on Show award recognizing 
Manulife’s new enrolment kits. The award is the top honour given in its category by the Insurance and 
Financial Communicators Association (I.F.C.A.). The I.F.C.A. is an international association dedicated to 
financial services communications. Founded in 1933, the I.F.C.A. provides professional development 
networks and opportunities to financial services marketing and communications professionals across the 
globe. 
 
Manulife uses Tremware’s IntelliDox software platform to give its field and education staff access to a tool 
that lets these employees create tailored enrolment kits and fund selection guides in real time. This easy, 
powerful tool lets Manulife staff create a kit with custom elements that incorporates identity elements of the 
clients. The targeted kit gives Manulife the flexibility to deliver materials that suit its diverse client base.   
 
Nancy Campbell, Marketing Director at Manulife said, "Having the ability to customize communications is 
vital in the process of engaging group savings plan members. Making the kit more personal encourages 
them to take action and enrol and gets them on a strong path to planning for retirement. Tremware has 
helped us to deliver a flexible tool that ensures our custom kits are personally relevant to each specific group 
savings plan we sell. The kit  appeals both to plan sponsors – who see their efforts recognized - and to plan 
members who receive a compelling resource." 
 
“Tremware has enjoyed a great relationship with Manulife’s GSRS team.  They’re drive for innovation is 
world class and we’re honoured to have had the chance to work with Manulife in delivering this truly 
powerful solution” said Bill Tremeer, Founder and VP at Tremware.  
 
About Tremware Technologies Inc. 

Tremware is a software and services provider known as a pioneer in the web based composition software 
solution space.  The company continues to grow its customer base utilizing web technology and 
complimentary professional services to deliver solutions around the world.  The IntelliDox SaaS software 
platform is helping clients advance the effectiveness of their communications both internally and externally.  
All business communication in today’s world revolves around information and knowledge and Tremware’s 
mission is to provide a means to deliver this information and knowledge in a most relevant context, across 
the street and around the world. For more information, see www.tremware.com.  
 
About Manulife Financial. 
Manulife Financial is a Canadian-based financial services group serving millions of customers in 22 
countries and territories worldwide.  Operating as Manulife Financial in Canada and Asia, and primarily 
through John Hancock in the United States, the Company offers customers a diverse range of financial 
protection products and wealth management services through its extensive network of employees, agents 
and distribution partners.  Funds under management by Manulife Financial and its subsidiaries were $437 
billion (US$407 billion) as at September 30, 2009.  
 
Manulife Financial Corporation trades as ‘MFC’ on the TSX, NYSE and PSE, and under ‘945’ on the SEHK.  
Manulife Financial can be found on the Internet at www.manulife.com. 
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